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What Visiting Nurses Value to Support Patients Living at Home
in Hokkaido
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Abstract

This study aims to identify what visiting nurses value in the support of patients living at home in order to promote
nursing collaboration.

A self-administered questionnaire survey was conducted with visiting nurses in Hokkaido, Japan. The analysis of
qualitative data from 152 of the 288 respondents answering an open-ended question “What visiting nurses value”
yielded 9 categories: “Supporting patients’ living at familiar homes as patients prefer,” “Supporting safe and secure
living,” “Supporting time spent with a smile and peacefully,” “Building mutually trusting relationships through
communication with an attitude of being allowed to enter the living space,” “Understanding the values, hopes, and
wishes of patients and their families,” “Responding to the lifestyle of home care patients and their families in a
grounded manner,” “Maintaining/managing health and pain,” “Coordinating by sharing the previous lifestyle of patients
with other professionals,” and “Striving to improve the care quality through reflection as a professional.”

The visiting nurses supported patients by maintaining/managing health for the continued safe and secure living at
familiar homes, providing medical interventions, sharing perspectives on patient/family-centered living with other
professionals, and ensuring that the time is spent with a smile and peacefully. Promoting nursing collaboration may

improve the continuity and integration of hospital and community nursing.

Key words | visiting nurses, what is valued, home, nursing collaboration
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